How Skribble helps UNIQA Re
settle contracts with Central & Eastern
European affiliates faster
UNIQA is a leading insurance group with headquarters in Vienna. UNIQA Re AG in Zurich is the internal
reinsurance company for all subsidiaries of the UNIQA Group. With 20 employees, UNIQA Re supports
UNIQA Group business units across Austria, Central & Eastern Europe with reinsurance for life- as well as
non-life-business.

“Skribble has given me enormous peace of mind in my daily work. We can
now get contracts with affiliates in Austria, Central & Eastern Europe
signed in a timely and more secure manner.”
Jaroslav Molik, Reinsurance Manager, UNIQA Re

Pain points described by UNIQA Re
●

Signing paper contracts internationally is slow and expensive: Our office in Zurich reinsures
UNIQA business units across Austria and Eastern European countries from Ukraine down to
Albania. We have found it increasingly ineffective to send paper-based contracts back and forth
– both money and time-wise.

●

Highly mobile employees and home office: Our highly mobile employees – who currently all
work from home – have made signing on paper even more challenging.

●

Availability of authorised signatories: The most important documents require the signature of
the CEO, and with her frequently out of the office or in meetings, the need for a digital signing
process has become even more accentuated.

Solution:
●

Electronic signature with Skribble: We are very pleased that Skribble has helped us speed up
our signing process across Austria and all of Central & Eastern Europe. Instead of sending paper
contracts to our business units by mail, all contracts can now be signed electronically and quickly
and conveniently by UNIQA Re representatives.

●

Speed up paperwork turnaround time: At the moment, we use the Skribble e-signing platform in
the browser version as the set up had to be instantaneous. In the future, we may consider an
integration via API.

●

Expand Skribble within company: W
 e will spread the word within the company so that other
departments can benefit from Skribble’s time and money saving potential.
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